
2025
Catey Award for Best Employer

2024
The Caterer People Awards - Partnership Award

CTH - Gold Employer
Travel + Leisure - Red Carnation Hotel Collection ranked as the 4th Best Hotel Brand in 

the World
LUXlife Magazine Travel & Tourism Awards - Best family-owned luxury boutique hotel chain

Top Employers Institute - Top Employer Award - 2023-2024

2023
Nominated for Condé Nast Traveller Readers’ Choice Awards

Catey Award for Best Sustainable Business
Catey Award for Best Employer

Princess Royal Training Award - 2017-2023

2022
Les Nouvelles Esthétiques - Xigera awarded ‘Best Safari Spa in Africa’

Travel + Leisure – Ashford Castle awarded the Best Hotel Resort in the UK & Ireland
Travel + Leisure - Voted No. 5 in The 25 Best Hotel Brands

2021
Forbes Five-Star Award - Ashford Castle, Hotel 41, The Egerton House Hotel and The Milestone 

Hotel & Residences retain their award
Travolution Awards – Awarded Best for Staying

Hotel Cateys - HR Team of the Year
Travel + Leisure ‘World’s Best’ Awards - Voted No.3 Best Hotel Brand in the World

2020
World Travel Awards – The Twelve Apostles Hotel and Spa voted Africa’s Leading Luxury Hotel
TripAdvisor Travellers’ Choice Awards - The Milestone Hotel & Residences voted No. 2 in the Top 

25 Luxury Hotels in the UK
Travel Weekly - Readers Choice Awards for Lifetime Achievement – Awarded to Stanley Tollman

HOTELS Magazine – Beatrice Tollman - Corporate Hotelier of The World
Global Corporate Investors in People – Awarded Platinum
Princess Royal Training Awards - Awarded 2017 and 2020

Travel + Leisure ‘World’s Best’ Awards - Voted No. 4 in the Top 25 Hotel Brands in the World
TripAdvisor Travellers’ Choice Awards 2017-2020 - Hotel 41 voted No. 1 in the Top Hotels in the UK
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2019
The Telegraph Travel Awards – Runner up for Best Hotel Group

Awarded ‘Best Boutique Hotel Brand’ in the World - Ensemble Travel Awards
Voted No. 6 in the Top 25 Hotel Brands in the World - Travel + Leisure ‘World’s Best’ Awards

Mrs Beatrice Tollman is inducted into the British Travel & Hospitality Hall of Fame
Institute of Hospitality & HR in Hospitality Awards - Global Talent and Attraction Strategy & 

Hospitality Apprenticeship of the Year Award

2018
Voted No. 2 in the Top 20 Hotel Brands in the World - Travel + Leisure ‘World’s Best’ Awards

Travel Pulse Travvy Awards - Received the Silver Award for Best Hotel Chain, Boutique

2017
Awarded Boutique Hotel Brand of the Year - Ensemble Travel Group

Awarded Gold in the ‘Hospitality - Overall-Education Program’ in the Travel Weekly 
Magellan Awards

Travel Pulse Travvy Awards – Received the Silver Award for Best Hotel Chain, Boutique

2016
The Sunday Times 100 Best Companies to Work For – Listed 3rd 

Mrs Beatrice Tollman is named The Leading Hotels of the World Leading Legend 
Mrs Beatrice Tollman is honoured with the Lifetime Achievement Award at The Cateys 

Travel Weekly’s 2016 Gold Magellan Award Winner in the Hospitality Overall Luxury Hotel/
Resort category - 2016

Travel Media Europe: Best International Hotel Group 

2015
Travel Weekly’s 2015 Silver Magellan Award Winner in the Hospitality Overall Luxury Hotel/

Resort category 
Hotel Cateys - Human Resources Team of the Year 

The Sunday Times 100 Best Companies to Work For - Listed 2nd
The Sunday Times 100 Best Companies to Work For - Awarded Best Improved 

2014
Travel Weekly’s 2014 - Gold Magellan Award Winner in the Luxury Hotel/Resort category 

AA Hospitality Awards - Eco Hotel Group of the Year Award 
The Sunday Times 100 Best Companies to Work For - Listed 8th 

2010
Global Corporate Investors in People - Gold Award 
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