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Dear

We look forward to welcoming you to the Old Government House Hotel.  In order to make you as comfortable as possible during your stay and provide you with the highest standards of service and hospitality, we would appreciate it if you could please complete and return this form prior to your arrival.

	Arrival date:
	
	Expected time of arrival:
	


	Can we organise a Taxi from the airport for you? (Cost - £30.00) (2 weeks minimum notice)
	
	Yes
	
	No


	Arrival date:
	
	Arrival time:
	
	Flight number:
	
	Flying from?
	


Which of the following items may we place in your room?

	
	Feather pillows
	
	Foam pillows
	
	Neck support pillow
	
	Back support pillow
	
	Blankets

	
	
	
	
	
	
	
	
	
	

	
	Trouser press
	
	Bed board
	
	Iron & Ironing Board
	
	Additional hangers
	
	Hair Straighteners

	
	
	
	
	
	
	
	
	
	

	
	Hot water bottle
	
	Electrical adaptors
	
	DVD player
	
	Laptop hire 

	
	
	
	US, Europe or rest of world
	
	
	
	(price available on request)
	
	


All our rooms have high-speed wireless internet access.  

	If you have stayed with us before, would you prefer to stay in the same room should it be available?
	
	Yes
	
	No Preferred room no.______


Is there anything else that we can provide in your room on arrival?

	
	Bouquet of flowers from £30.00  
	
	Box of handmade Sark chocolates £17.50
	
	Birthday cake from £50.00

	

	
	Bottle of Louis Roederer Cristal 2006 £295.00
	
	Bottle of House Champagne £70.00
	
	Picnic for 2 @ £29.75 per person

	

	
	Basket of fresh seasonal fruit £19.50
	
	Scented Candle £35.00
	
	Romantic Rose Petal Turndown £125.00

	Please provide details of your specific requirements for cakes, flowers and Champagne together with any message that you may wish to accompany these items, alternatively if there is something that you would like provided that is not listed, please advise.

	

	


	May we make a reservation for afternoon tea for you?
	
	Yes
	Date and Time:
	
	
	
	No


	May we make a dinner reservation in the Brasserie for you?
	
	Yes
	Date and Time
	
	
	
	No  

	
	
	
	
	
	
	
	

	May we make a dinner reservation in the Curry Room at the Governor’s for you? (Please be advised that half board is not available in this restaurant)
	
	Yes
	Date and Time
	
	
	
	No  


Are you coming to Guernsey for a special occasion?  _________________________________________________________________________________________

Are you bringing children with you?

Name: _______________________________________
Age________________






          _______________________________________
     ________________

Please let us know if there are any other arrangements that we can make for you prior to your arrival, make restaurant reservations or  tourist activities.

	

	


	Would you like to receive a copy of the spa treatment list?
	
	Yes
	
	No


	Would you like us to pre-book any spa treatments for you?
	
	Yes
	
	 No (28 days’ minimum notice required)


We regret that, for Health & Safety reasons, the health club, Jacuzzis, steam room and sauna are not available for use by children under 16 years of age.
	Treatment:
	
	Date:
	
	Preferred Time:
	

	Treatment:
	
	Date:
	
	Preferred Time:
	


	May we organise a fitness trainer for you?
	
	Yes
	
	No


We do advise making restaurant reservations and Spa treatments prior to arrival to avoid disappointment.
Please advise us of any special preferences that you may have:

	Dietary requirements:
	
	Preferred fruit:
	

	Preferred drink:
	
	Preferred cocktail:
	

	Music:
	
	Favourite colours:
	

	Hobbies/Interests:
	
	Birthday/Anniversary:
	

	Newspapers/Magazines:
	
	Date of Birthday/Anniversary:
	


If I can be of any further assistance in the meantime, please do not hesitate to contact me on reservations@theoghhotel.com alternatively you may wish to visit our website www.theoghhotel.com
We look forward to seeing you soon.

Yours sincerely,

Scott Bates MIH
Revenue & Reservations Manager
